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Financial Guidance and Claims Act 2018 legislation
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We deliver financial guidance and support across five core functions:

Pensions 
guidance

Debt 
advice

Money 
guidance

Consumer 
protection

Strategy

We provide information to 
people about workplace 
and personal pensions.

We provide information 
designed to enhance 
people’s knowledge and 
understanding of day-to-
day money management 
skills, including work, 
housing and life events, 
through our consumer 
brand MoneyHelper.

We oversee the strategic 
interest and quality of Debt 
Advice delivered in NI, 
working closely with the 
DFC. 

In England we provide 
information & advice on 
debt and are the largest 
single funder of free debt 
advice.

We work with government 
and the Financial Conduct 
Authority (FCA) to protect 
consumers against 
financial scams, ensuring 
our customers can identify 
and protect themselves 
and their finances.

We will focus the efforts of 
the UK Strategy for 
Financial Wellbeing through 
close collaboration with 
industry and stakeholders 
to build a financial 
wellbeing movement in the 
UK – to collectively improve 
financial wellbeing in the 
UK.
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Legal Responsibility to implement a Financial Wellbeing Strategy

Northern Ireland

44

Financial 
Foundations

Nation  

of Savers

Credit Counts Better Debt 
Advice

Future Focus

2030 NATIONAL GOAL 2030 NATIONAL GOAL 2030 NATIONAL GOAL 2030 NATIONAL GOAL 2030 NATIONAL GOAL

60,000 
more

(up from 155,000) 
children and young 
people getting a 
meaningful financial 
education.

35,000 
more

(up from 254,000)
working- age ‘struggling’ 
and ‘squeezed’ people 
saving regularly.

37,000 
fewer

(down from 
164,000)
people often using credit 
to buy food or pay bills.

35,000
more

(up from 30,000)
people accessing debt 
advice.

120,000 
more

(up from 560,000) 
people understanding 
enough to plan for, and in, 
later life.

OECD G20 rankings
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56% 27% 43%59% 56%
did not have a plan 
for their finances in 
retirement

Did not believe their 
financial situation 
would improve

did not feel 
confident managing 
their money

did not feel 
confident planning 
for their financial 
future

Struggled to keep up 
with bills or  credit 
commitments

817,000 working age people in N Ireland  

What we know about Financial Wellbeing - prior to Covid-19
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The case for financial 

wellbeing in the workplace
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of UK employees admit 
to worrying about 
money, and of these -
77% say that money 
worries impact them at 
work (Close Brothers The 

Financial Wellbeing Index 

2019)

of UK Employers 
believe their 
employees’ job 
performance, is 
negatively affected, 
when they are under 
financial pressure 
(Neyber DNA of Financial 

Wellbeing 2018).

94% 69%

Absenteeism and 
presenteeism, caused by 
a lack of financial 
wellbeing, costs UK 
£1.56 billion each year

SOURCE: Centre for Economics and Business 
Research, Financial wellbeing and productivity: A 
study into the financial wellbeing of UK 
employees and its impact on productivity, 2018.

https://www.aegon.co.uk/content/dam/ukpaw/documents/financial-wellbeing-and-productivity.pdf
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Financial Wellbeing is not about 

how well you remunerate your workers

“Financial capability support was effective across the pay spectrum” (RBS Young Workers Study) 

“Two employee groups to have the most money worries were those earning between £10k-£14k and those earning 

more than £100,000” (Salary Finance’s, Employer’s Guide to Financial Wellbeing 2018-19)

Financial Wellbeing
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The case for financial 

wellbeing in the workplace

• For those who have debt, the average amount 
is £7,555, around a third of their annual salary

• 36% say they sometimes or often struggle to 
pay off credit cards

• 45% run out of money between pay cheques.

• One in three people have £1,000 or less in 
savings

• One in four people don’t save regularly and of 
those that do, the most common amount saved 
is less than £50 each month

• One in four people would be able to cover
their regular expenses for less than a month if 
they lost their income

8The DNA of Financial Wellbeing 2019 / 2020 (Neyber)
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There is a strong relationship between 
Financial Wellbeing Indicators & Mental 
Health Wellbeing

• People experiencing mental health problems are three and 
a half times more likely to be in problem debt than people 
without mental health problems

• Mental health problems can affect a person’s ability to 
concentrate, process complex information, plan and solve 
problems and remember necessary steps, as well as 
depleting energy and motivation.  It can also increase 
impulsive behaviour

• During periods of poor mental health some people take 
out new credit that they wouldn’t have otherwise applied 
for.   Such new commitments might include unaffordable 
credit products that create a lasting financial burden
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Financial Wellbeing is not a standalone policy

MaPS offer a range of free and impartial products and services to help you support your employees and customers:

Printed guides 
for you to share 
with your staff 
and audiences

A suite of 
guidance, 
tools and 
calculators

Library of 
online articles 
and videos

Evidence and 
Insight for 
Payroll Savings 
and Financial 
Wellbeing 
Survey bank of 
questions

Customer 
guidance and 
support via 
phone and web

Our content 
syndicated on 
your internal 
& external 
channels

Money 
Guiders – e-
learning 
Programme

Free pensions 
support incl. 
bespoke 
appointments



Thank you

Margaret McCloskey, 
NI Partnership Manager
Margaret.McCloskey@maps.org.uk

www.maps.org.uk/employers

mailto:Margaret.McCloskey@maps.org.uk

