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Our dad
starts
selling rugs
at the local
markets In
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July 2006 - eBay course
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2006 - First
=) rug sold
online for

Jan 2008 -
" We attend e
our first

_trageshow July 2008 - First
N Sermany container delivered




kukoon:  Jan 2009 - Work completed to 5000
~s0.ft shed extension at home

7"

Feb 2010 - Launched
first website

Mar 2010 - We

Mar 2009 - perfect the first rug

: : multi listing on  ebay
Hired first and sell a 40ft
staff container in 5

ks!
member Az,



Feb 2012 - Rent a large
warehouse in Camlough to
deal with growing stock levels
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June 2013 -
Business grows by
a further 50% and
we move the whole
business to the
Carnbane in Newry

June 2014 - 1st retall store
opens in Newry
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Nov 2014 - Floods cause
significant damage to
stock and to the building
In Carnbane

Jan 2015 - Start
Implementing our 1st

order management W '
System ( Storefeeder ) Oct 2015 - The first of our own
- It would take us 2.5 inhouse designs come into stock

years to complete!

100k rugs shipped in 2015
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Feb 2017- The
Rug House
rebrands as
Kukoon.com

Mar 2020 - Covid
Jul 2020 - As lockdown 5 lockdown hits, all

eases we take a
gamble on further
lockdowns and
Increase factory orders
by 50% and rent a
17,000 sq.ft warehouse
on the edge of Newry

factory orders are
paused due to huge
uncertainties and
fears of economic
crash
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Sep 2020 - After visits to

our factories in Turkey we
realise the opportunities for us in the
market are bigger than we think and

we agree to aggressively target sales
by building a world class ecomm and
product team
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Apr 2021 - We open a 50,000 sq.ft
warehouse facility in Liverpool to
service increasing sales. It is
designed with simplicity in mind
and is 40% more efficient

e : 650k rugs shipped worldwide in 2021
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What have we
learned along the
@* B! O



kukoon; Customer Service Is always
the Number 1 marketing Department

GO gle \ 4 Shop by

category

v | Q Search for anything

Trustpilot

Home & Garden » Decoration & Interior » Rug Shop > KukoonRugs.com

_ &y B
KukoonRugs.com i CARA @
kukoon Reviews 36,376 » Excellent ~ia) fems, HOME

r ..... 48 :: e Feedback ratings
UgS * * * * * 1 0Ple ara cpy: ' Shopby ', | Q Search for anything

category

2 VERIFIED COMPANY

Hello
am agon -co.uk © select your address

= All  BestSellers Customer Service Gift ldeas New Releases  Today's Dea =

therughouseuk (143199 %)
99.3% positive Feedback
30 days 12 months Lifetime

il rucioss  The Rug House Ltd. (Sar e s - oore i RUG  osae

: 3
The Rug House Ltd. (Same Day Dispatch - Befor¢ Neutral 1% 1% % RS H O U S E
Kk A%y  94% positive in the last 12 months (6263 ratings) Negative 4% 5% 2% [

The Rug House is a family run business, dedicated to providing High Qu Count 486 6,263 47,094 |
everything into designing beautiful rugs, displaying them to customers and delivering ite

Amazon.co.uk  Today's Deals  Warehouse Deals  Outlet  Subscribe & Save  Vouchers  Ar 3 hours agg o s ﬁ

Our world at your feet
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Please contact us on support@k
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https://twitter.com/TaylorHoliday

kukoon "A/B or Split Test all the time for everything you
, *7!98<<2+5B!,*71 0! -87a=
your customers behaviour!

When you assume
you make an ass
out of u and me.




kukoong R>,|-202:*5|95*:/8,6

\ mention
-
(9‘
Slore .




kukoone

Build your social pages in a consistent, planned and
engaging way for both customers and potential employees

1,773 Followers

®

1,900 Followers

72,800 Followers

4.146 Followers

29,087 Followers

195,621 Views

19,700 Followers

Total Followers
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ukoons Enter Industry Awards and use any and all
opportunities to market any Wins or shortlists!
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kukoons Attend events, visually document it and SHOUT about it!
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Be open to the marketing opportunities offered by
your stakeholders (Bank, Accountants, Invest NI,
Commerce Bodies, Industry bodies, Cross
Border Initiatives, Health Providers)
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