Advanced Social Media For
Your Business

Thursday 9th June

and Down North Down Ireland

District Council Borough Council

GROWTH

— PROGRAMME
This project is part funded by Invest Northern Ireland and the European Regional Development Fund under the Investment for Growth & Jobs Northern v 0
Ireland (2014-2020) Programme.

“? LY - e 508 |
AW Newry, Mourne Ards and Northern ' D I G I T A L




What to Expect 11[ GROWTH

Social Media Trends
Top Social Media Tools

Tips for Managing Social Media in 2022

Case Study: Zen Day Spa







1) The number of o ‘

Social Media users are
2tan all time high! B
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The number of active Social
Media users has grown by

8. 7/%in the last year alone!

This amounts t&l.6 Million
people!
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In the UK we spend an
average ofl hour 48

minutes on Social Media
every day!



2) Shoppers expect to
buy your products
directly on Social
Media
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q creators @

HOW TO

View profile

Tag Products in Reels

q creators @

HOW TO

Tag Products in Feed Posts

’ windandwool

q creators @

HOW TO
Tag Products in Stories

q creators @

<

‘ windandwool - Follow
Y

HOW TO
Tag Products in Video

Explore




Social Commerce
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< ZEN.DAY.SPA

Posts
@ zen.day.spa
Northern Ireland

FREE YOUR INNER GLL%'»*
LUSSO TAN »

TAN BE GONE!

e % o

Lusso Tan

View shop >

Qv W

3 likes
zen.day.spa !! New Lusso Tan Products I

At Zen we are proud to announce some new... more
View 1 comment
27 May

A Qa B ©® @
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L

12:51 w! T .
4 @ zen.day.spa B =
Browse v Search

Tan-Be-Gone Shower

Bar
£14

View Product

Suggested for you See all

Lusso Tan Bath Bomb R Summer Skin Package W]
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4 g zen.day.spa B -

TAN - BE - GOl
SHOWER BA'

Tan-Be-Gone Shower Bar V
£14

Description

How to Use

Simply stand under a hot shower, massage your skin
with the Tan-Be-Gone Shower Bar and let it naturally
break down the tan. Gently buff away using exfoliating
mitts.

Want mara infa?

A Q ® © @
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Homee*  Today Q Search p ’ e

£75.00 Sold out £14.99 £23.99 £55.00 £69.95 £49.95 £7.99 £9:99
Pretty in Pink Strawberry Fields Pretty Peony Secret Garden April Cherry Blossom Cornflower
Jasmine and Lily Jasmine and Lily Jasmine and Lily Jasmine and Lily Jasmine and Lily Jasmine and Lily

£65.00 £7.99 £9:99 £55.00 £65.00 Sold out £7.99 £9:99 Sold out
Summer Rose Lilac Garden Eliza Cottage Rose Serenity Ivory Meadow Blooms
Jasmine and Lily Jasmine and Lily Jasmine and Lily Jasmine and Lily Jasmine and Lily
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@ Homee  Today Q Search P -] e v

oe & & Spring Summ... vV @

Jasmineandlilyfloralwreaths.com
£75.00
Pretty in Pink

Jasmine and Lily Floral Wreaths @

Product details >

More from Jasmine and Lily Floral Wreaths

Hi I'm Louise! | create Award-Winning faux floral wreaths that will bring some colour and joy to your home ¥

£60.95
Misty

-~

See more
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Social Commerce

Buy now, pay with Klarna
Account Cart (0) Checkout
HOME SHOP ABOUT CONTACT Search Q
Home / Products / Pretty Pir

Pretty in Pink

£75.00

Quantity 1

ADD TO CART BUY WITH shop 2

More payment options

Klarna. Make 3 payments of £25.00. No fees. Learn more

Extra large Spring / Summer Wreath adorned with a variety of gorgeous pink and ivory Silk

Peonies, Rose, Hydrangea, Ferns & Eucalyptus on a loose weave base




3) The creator
economy Is booming
C get involved!
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a/ NBI G2 NE Sy mwdessiohakiniiuericer matkatéisd
amateur content creators basically anyone who writes, edits, designs,
and films content to publish on social media with an entrepreneurial
motivation.

As of 202150 million peopleonsider themselves to be creators on

soclal networks.
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Social networks are both driving and responding to this boom by adding
many new native monetisation tools, such as:

UCA1¢21Qa / NBFG2NI alF NJSOLX I OS
uLyadgl 3aINyyYQa [/ 2tfl 0a
gLy adl AN YQa . N} YRSR
UCl 0So0221Qa . NYyR [/ 2
U YouTube Brand Connect

U¢ ¢ A (ipaig SPet Follows
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Utilise Influencers

Influencers are powerful profiles that ctall the storyabout your brand. They go
beyond a simple ad placementhey can share their experience and offer
endorsement for your product or Service.

V Find the right influencer for your business
V Give them a trial of your product or service
V Guide them on your key messages and calls to action

V Create a measurable response ﬁe.g. discount code, exclusive product bundle or
service, dedicated url for their followers)

V Get them to send you their content
V Repurpose their content on your profiles, on your website and in ads
V Measure the impact in 1 month, 3 months and 6 months
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4) You need a budget

for paid social media
advertising
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To truly make an impact on Social Media it is no |oRB&HEEstimates show
that as little a®%of your FB page followers see your frequent p@sis Patel)

WHY?
There are two major reasons Facebook organic reach continues to drop:

1.More content:More content is being published than there is news feed
space for it to be showikvery minute, more tha®hl0,000 comments and
293,000 statuseare posted on Facebo@khe Drum)

2.Personalized news feedsacebook provides the most relevant content to
each userTo increase engagement and optimise user experience, content is
GF Af 2NBR (2 SIFOK dzaSNXQa AYRAOQDARdAzZ €
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Organic regch will. only get you so far, but youy neleddgetto strategicall
targgJIetI-yR NB | %)QK yézdzNJ ARSI ¢ OdzéUEngN:éZ
you!

When planning your campaigns think about yeustomer journeyand how
much you are willintp pay to acquire new customer.

Important metrics to look at:

- Impressions Reach

- Engagement (likes, saves, shares, comments)

- Link clicks Cost per link click £
- Purchases Yalue of purchase

- Return on Ad Spend @
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ToOP OF FUNNEL

CoLD AUDIENCE
AWARENESS STAGE

MIDDLE OF WARM AUDIENCE
FUNNEL CONSIDERATION STAGE

BoTTOM
OF
FUNNE

J

LovyAL CUSTOMERS

HoT AUDIENCE
DECISION STAGE



Objective Category:

Sub-Category:

TOF

e Awareness
e Consideration

MOF

e Consideration
e Conversion
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BOF

e Conversion

e Brand awareness
* Reach

e Traffic

e Engagement

e Video Views

e Messages

* Lead generation
e App installs

e Conversions

e Conversions
e Catalog sales
e Store visits







Social Media Tools

Grammarl .. , ,
y Compose bold, clear, mistakeNBE S gNA U A Y I GgA UK

Alpowered writing assistant.

 {! ®
Add to Chrome It's free

34,000+ Chrome store reviews

20 million people use Grammarly to improve their writing

Emails and Messages Documents and Projects Social Media

M Qe = B M §

GMAIL QUTLCOK SLACK GOOGLE DOCS MEDIUM FACEEOOK
&/ i
salesforce
© O o & ¥ in
MESSENGER YAHOO JIRA SALESFORCE TWITTER LINKEDIN

https://www.grammarly.com/



https://www.grammarly.com/

Social Media Tools

Canva

Canva is an online photo editing tool (also available as
an app across Apple and Android devices) which make
)\u Sl-va)\f & | O0SaaArotsS FTNR
YR RNRLIQ AYUGSNFI OSZ I ff
designs within minutes. The free version comes with
heaps of free templates, graphics and stock images fo

@ Home Templates ~

Features Learn Plans Login Sign up
ABOUT CANVA
.
Empowering the world to
L3
de5|gn
Launched in 2013, Canve nline design and publishing tool with a mission to empowe
everyone in the world to design anything an d ublish anywhere

/h =
R r | i
5 a /’-95% = b '::w[‘
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you to use in your designs or you can create your own| g

Size your designs for different dimensions and export
with simplicity.

Set crazy big goals and make Be a force for good
them happen

Empower others

Empowering others to achieve their
goals, both globally and within Canva




Social Media Tools

kate006
At

Home

All your designs

Brand colors

Brand fonts

Templates
Kate Danielle Creative HEADINGS, TOKYO, I8 V
Photos
Print j
Brand Kit
Design School
+ Uploaded fonts
kate0D6's team
Black Jack
+ Add new palette g ﬂr
7 e

B3 Folders Gt ol |0}
E Kate Danielle Templates Hells M"“ﬂ"? EI
B MASTER: New kit Fustlwly T
p— Tut sl Slaselid Tl




Social Media Tools

B Pexels

Arts Photos @

Related searches: art music painting dance



http://www.pexels.com/

Social Media Tools

Vectors Photos

® freepik

Download this background from Coolvector

W Premium Collections

Graphic resources for everyone

Find Free Vectors, Stock Photos, PSD and Icons

All resources

Examples: Abstract background, Flower, Brochure.

Freepik's Choice  Vectors Photos Psds

Become a contributor

Prices

Hello, Sign in

Z= Filters




Social Media Tools

= \/ FLATICON

2,192,000 vector icons grouped in 47,205 packs

The largest database of free icons available in PNG, SVG, EPS, PSD and BASE 64 formats.

Become a contributor

Best packs of the month ( srowse



https://www.flaticon.com/

Social Media Tools

Choosing a Colour
Palette

Visithttps://www.colourlovers.com/palettes/
to create a colour palette. You may need to
link an account to an email address in order
G2 dzaS GKAa G22fte LU
inspiration and building out your brand. This
tool provides the exact HEX number (e.g.
#75DDF1) which can be used in designs
across other editing platforms, like Canva.

(o

Lovers Browse » Community v Channals »

F Adobe <R @PrALETTON

Create a Palette

envato .

RRRRRR



https://www.colourlovers.com/palettes/

Social Media Tools

’ remove How to use Tools & API Pricing

Removing Backgrounds

Remove the backgrounds of your images with this Remove Image
online tool:remove.bg This is very useful when you

want to overlay a few images but need to get rid of BGCKground
backgrounds from the original image. 100% Automatically and Free

2 Upload Image

or drop a file



https://www.remove.bg/

Social Media Tools

Photo Editor Pro

InShot Inc. Photography *hk ok ok k 2711336 &

Photo Editor Pro by
Inshot (App)

€ Everyone

Contains ads - Offers in-app purchases

This app Is available for all of your devices
. . . . ou can share this with your family. Learn more abou
Photo Editor Prds available on the Android Fomitaye |
PlayStore for free. On your phone or smart device
you can add filters to yourimages, create CO”ageS’ 1000+ Filters Double Exposure Collage Maker 100+ Effi

add effects and more. When your design is ready,
you can download it to your phone and share from

here.



https://play.google.com/store/apps/details?id=photo.editor.photoeditor.photoeditorpro&hl=en_GB&gl=US
https://play.google.com/store/apps/details?id=photo.editor.photoeditor.photoeditorpro&hl=en_GB&gl=US

Social Media Tools

Ad O b e S p a r k . Post  Projects » MyPost © Q & Download "] Share
Created by Photoshog\dobe Sparis an online DA | Hhme
photo editing tool that allows you to make custom | 1 3 B o m .
graphics for free (forever). A paid version is o - ®o® 0 w
available (£10.10p/m) and with it you recieve L (w][®] (& cvssme
more fonts and templates to design with. On first 2
Impressions, Spark is similar to Canva although the - .
interface seems slightly more advanced. )

=® m. >

Powered bv Adobe Photoshop



https://www.adobe.com/express/

Social Media Tools

Ripl
Make your own animated

videos and branded posts in just
a few clicks wittRipl

Ripl offers thousands of
templates to help every small
business create their social
media content with confidence.

Ripl

Simple, savvy social
media marketing

Make your own animated videos and
branded posts in just a few clicks.

Ripl offers thousands of templates to
help every small business create their
social media content with confidence,

Get started for free

Create v

Facebaok and Instagram ads See s

B ST |k

Features & Pricing  Blog

Explore templates picked for you

THINK BIG,
SHOP SMALL,
BUY LOCAL. .



https://www.ripl.com/

Social Media Tools

https://promo.com/create

b PROMO Whatyoucando v Templates Pricing FAQ Calendar Blog
.

&
PROMO.com

. Simple and Transparent Pricing

Bro Templates Home » AlTempiates > Travel & Tourism
STANDARD
All Tempiates
Covia1o The best way o influence pofential customers to fravel is fo immerse them within memorable fravel agancy video femplates, Your Gﬁo S\Jé
fravel ogency ads will aecurately depict foreign desfinations that can excite and influence viewers
Staff Picks Yy £ 39 £ £
rmo 79 /mo 279 /mo
Promo Videos
Vigeo Ads O... Use 3 Premium Clips/Month Unlimited Premium Clips Unlimited Premium Clips
Unlimited Vidso Downloads Unlimited Vid=o Downioads Unlimited Vidso Downioads
Marketing Videos No Promo Watsrmark Your Watsrmark White Label Sharing
Maonage 1 Brana Manage up 10 10 Brencs
Facebook Ads e )
Resedler Rignts
Instagram Ads g e ==
Let's get to know Hobss Bl \ Choose Standard ook Pr
YouTube Ads each other better
Focebook videos Fill In the Blank
Instogrom Videos «  23M Premium Video dips v 23M Premium Video dips v 23M Premium Video clips
Get v 150K Srondard Video Cips v 150K Stondard Video Clips v 150K Stondord Video Clips
YouTube Viceos A Dose v Fully Licsnced Music v v Fully Licenced Music
Events + Rsody-Mode Video Templotes vk + Ready-Made Vidso Templotas
ven
« Free Photo Librory v Free Photo Library v Free Photo Librory
Reql Estate v Mdtiple Video Formats v Mulfiple Video Formats v Mutiple Vides formats
« Designed Text Animations « Designed Text Animations ~ Designad Text Animaticns
eCommerce & Oniine S1... « Easy o Use Edifor  EoayTo UseEditor ~ EosyTo Use Editor



https://promo.com/create

SOCIaI Medla TOOIS https://biteable.com/

Instant video templates

Take the easy route to powerful video.

Popular video templates

Professional THE

BIGGEST

SALE

OF THE YEAR

Awesome
PrdQuct

Launch

- Leadership Ul
skills Tips IVl | - |
d L R ' | Employeobomdinq

Lecdership Sicitz Tioz Compariy Update Presentction Recrutment Empioyes Onbocrding Buzinezs Explainer

e e tain wm ta vides tanvigen

New video templates
Goodbye 3 g N
»
° 2 Our team is
. atpa oGP = oAl
e ‘ Y
Team
Celebrating a milestone Maria Martinez Milestones

Gocdbye Team Membar Milestone New Tearn Member New Team Members Jobseeker Folow-Up

[ et vees £t vides - £an vozee

. - [ i
Staff ) Goodbye ‘ W
(@ Birthday 1 & & .
> Ow' ™ > . O -



https://biteable.com/

Social Media Tools

InStories

22:10 il w0

Choose a template

INSPIRATION

https://instoriesapp.com/

Choose a template

PORTFOLIO

=0



https://instoriesapp.com/

Social Media Tools

Animoto https://animoto.com/

‘ANIMOTO BUSINESS PHOTOGRAPHY FAMILY PRICING SIGNUP LOGIN

Stand out on social media
with video. Easily.

Turn your photos and video clips into shareworthy marketing
videos and slideshow videos, designed to stand out on social. Tell

your story in minutes.

GET STARTED @ WATCH VIDEO



https://animoto.com/
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Zen Day Spa

Social Media Audit
Digital by Emma
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Zen Day Spa

Content Pillars
Digital by Emmma
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When creating c_:on_tent on Social Media there is Content Marketing Matrix

SO0 much potential in terms of the content

formats that you can use. P S Se—m B
5

Content does not just have to ireage / videg; o Y < *

you can utilise other forms of content that you - L=y

have within the organisation. i || Re,iew?m,gs

¥
% eNews
Events

Infographics eBooks
Press Releases Ll_’ Case Studies

Whitepapers Demo Videos
£

M Data Sheet &
: Price Guide \Q&
Trend Reports e (’@\

Rational
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