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“The strong interest in Newry Chamber is because we are an active and supportive 
Chamber, standing up for the interests of our members and promoting the 

Greater Newry Area as a place to do business.”

“Our Chamber is seen as one of the most vibrant across 
Northern Ireland in terms of both the number of members and the quality of our events.  
Our pulling power as such, is considerable in terms of our ability to attract, engage and 

influence senior officials, politicians, business leaders and attract media.”

“The Chamber is at the heart of the local business community and I know through my 
current role as MD of AbbeyAutoline which involves travelling North and South, other 

business communities admire the work and leadership of businesses in the area, 
supporting and investing in their own community.”

“It is why I joined the Chamber and why we have an active membership base. We all 
share the same vision and ambition for our city and the wider region, in terms of 

investment, entrepreneurship and employment.”

Julie Gibbons,
President, Newry Chamber
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President’s  Message
Every year brings its 
challenges and 2023 has 
been no different. The recent 
flooding incident in the Greater 
Newry Area and across the 
South-East of Northern Ireland 

has left many businesses facing an uncertain future. This 
extreme weather event has further highlighted the urgent 
need to address the infrastructure deficit that threatens 
our local economy.

The business community in Newry is resilient and we have 
always supported each other. That resilience has been 
sternly tested but yet again we have come together, pulled 
ourselves back up, opened our doors and got trading 
as quickly as possible. That spirit of determination and 
togetherness is what sets us apart and it will continue to 
be the driving force of our economic growth in the years 
ahead. The message is clear - Newry is open for business!
We need to learn lessons from what happened and ensure 
that this never happens again by making sure that the 
necessary flood alleviation and mitigation schemes are 
delivered swiftly and other long-needed infrastructure 
projects come to fruition as soon as possible. 

Newry Chamber will continue to lead the way in lobbying 
Government in Stormont and Westminster to address 
the infrastructure deficit so that we can protect the 
vibrant economy we had prior to the flooding and lay the 
foundations for the future development and growth of our 
city into an economic powerhouse strategically located 
on the Eastern Seaboard of Ireland on the Dublin-Belfast 
Economic Corridor.

Other challenges, similar to those of last year, still loom 
large. While inflation is starting to creep back down again, 
high mortgage and interest rates, spiralling food and energy 
prices alongside devastating conflicts in Ukraine and the 
Middle East continue to fuel a cost-of-living crisis and 
create a set of circumstances that have led to a continued 
challenging business environment.

Despite this I am pleased to report on another positive year 
for the Chamber. Our membership remains robust with over 
300 members and 38 Corporate Patrons, numbers which 
endorse the value and strength of Chamber membership. 
I would like to thank our former CEO, Tony McKeown for 
his efforts in developing our membership base in recent 
years and former staff members, Jessica Gray and Ursula 
Savage. I would like to place on record my thanks for their 
dedication and commitment.

We are now entering a new era at Newry Chamber with 
our new Chief Executive Michael Savage at the helm since 
1st November. Michael has had to hit the ground running, 
arriving straight in to post in the midst of the recent flooding. 

Michael’s previous experience in the political world as 
well as his knowledge of the workings of local government 
alongside his time as a business owner in the private sector 
sees him perfectly placed to assist the Board, Chamber 
Council and membership in their continued ambitious 
growth plans for Newry. Michael truly is a safe pair of hands 
and we look forward to working with him.

Michael is ably assisted alongside our longstanding Sales 
& Marketing Executive, Jarlath Meehan and Andrea Sands 
who has recently taken up the position of Accounts & 
Administration Executive.

Our financial position remains strong and the profile of 
the Chamber has never been higher, with almost 20,000 
followers on our social media platforms.

The strong interest in Newry Chamber is because we are 
an active and supportive Chamber, standing up for the 
interests of our members and promoting the Greater Newry 
Area as a place to do business.

The Chamber is at the heart of the local business community 
and I know through my current role as Managing Director 
of AbbeyAutoline which involves travelling North and 
South, other business communities admire the work and 
leadership of businesses in the area in supporting and 
investing in their own community.

The economic growth and prosperity of this area and the 
wellbeing and opportunities for the population and young 
people of the Greater Newry Area and its communities, is 
in fact, at the heart of the Chamber and it is why I, the 
Board and Council members give up our time voluntarily to 
pursue these goals with passion and commitment.  

During the past two years, attending business events and 
engagements across Northern Ireland in my capacity as 
President, I have come to realise how we are perceived by 
others outside this area.  

Our Chamber is seen as one of the most vibrant across 
Northern Ireland in terms of both the number of members 
and the quality of our events.  Our pulling power as such, 
is considerable in terms of our ability to attract, engage and 
influence senior officials, politicians, business leaders and 
attract media.

Throughout this year we have held numerous roundtable 
discussions and engaged with key political and business 
decision makers including Secretary of State for NI, Chris 
Heaton-Harris MP, Tánaiste, Micheál Martin TD, Shadow 
Secretary of State for NI, Hilary Benn MP, US Special 
Envoy for NI, Joe Kennedy III, First Minister Designate, 
Michelle O’Neill MLA, DUP Leader, Sir Jeffrey Donaldson 
MP, US Consul General in Belfast, James Applegate and 
the Governor of the Bank of England, Andrew Bailey.
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As the leading voice for businesses in the Greater Newry 
Area, we will ensure your voice is heard were it matters. 
As a Chamber, we recognise the need to also support you 
in your day-to-day business, through regular updates and 
advice, as well as a variety of networking opportunities and 
events. 

Doing business is about exploring new opportunities. Our 
role is to provide the space for members to network and 
generate new business opportunities. After not being able 
to meet in person throughout the Covid-19 pandemic, we 
appreciate even more the simple privilege of networking 
face-to-face, so it was great to be able to put in place an 
interesting and stimulating events programme for 2023.
For me, there were many highlights.

The Greater Newry Area Business Awards held in June 
which was attended by over 500 guests was an especially 
exciting event. The past few years have seen the toughest 
times for our businesses and our community. After all we 
have been through, it was great to have the opportunity 
to recognise the commitment, hard work and loyalty of the 
teams and employees who make this region a great place 
to do business.

My Banquet Lunch in October was a great chance to 
recognise the business leaders who have made an 
inspirational contribution to the Greater Newry Area. I was 
delighted the President’s Award was presented to Martin 
Naughton who epitomises the entrepreneurial spirit, drive 
and determination which is at the heart of the Newry 
business community.

It is the success of companies like Glen Dimplex that inspire 
other businesses and I was delighted that in September we 
were able to host the NI SME Business Conference in the 
Canal Court Hotel & Spa. This was a great opportunity for 
our small businesses to learn from a range of organisations 
and business leaders as they shared their expertise and 
knowledge.

The strength of our Chamber is that we are at the heart 
of our community. We recognise that business can only 
succeed if we have a strong, vibrant and inclusive local 
community.

We are active members of Daisy Hill Future Group, chaired 
by our Board member Conor Patterson, which has been 
successful in lobbying the Southern Trust to implement a 
£2 million recruitment programme to attract doctors and 
nursing staff from India. A total of 68 appointments are 
currently being made by the Trust with up to 30 medical 
staff of various grades up to senior consultant level 
anticipated to be in post in Daisy Hill Hospital between now 
and February 2024.

We represent our members through partnerships and 
civic engagement such as representing our members on 
the Newry City Centre Regeneration Stakeholder Group, 
the Council Economic Forum Group, the Labour Market 
Partnership or leading the Greater Newry Vision Group. 

All of which ensures that our business voice is at the heart 
of and helps shapes the decisions about the future of the 
area.

Supporting local charities has always been central to what 
we do. This year was no different.

I was delighted that with your contribution to our fundraising 
efforts, this year, we raised over £10,000 for Bolster 
Community, Caring Coins Association, Women’s Aid 
Armagh Down, Cancer Fund for Children, Mourne Stimulus 
Day Centre, PIPS Hope and Support, Samaritans, Life & 
Time and the RNLI.

As I reflect on the last two years my role as Chamber 
President and the many businesses I have met across the 
region, I have a real confidence in our future and in the 
amazing potential Newry and its surrounding hinterland 
has.

We may face the challenges of higher interest rates and 
energy costs, as well as continuing political uncertainty. 
However, I believe no matter what challenges we face, the 
fundamentals of a strong Newry economy, supported by 
a resilient, dynamic and focused business community will 
ensure our region continues to grow and prosper.

Finally, as President I simply can’t do my job without the 
support of several people. To the Board and Chamber 
Council, thank you. I really appreciated your advice, 
support and guidance.

To my Vice President, Edwina Flynn for her active support 
in helping me through the past two years. Thank you. My 
two-year term has flown by and it is now time for me to 
pass the baton over to you I have no doubt you will make 
a great President.

Thank you to all our sponsors and organisations who 
helped us with events during the year. To our Corporate 
Patrons and members, thank you for your commitment and 
sharing our vision for the future of the Greater Newry Area.

Last but not least, to the Chamber staff. Michael and his 
dedicated team of Jarlath and Andrea and former staff 
members, Tony, Jessica and Ursula for the immense 
amount of work they get through and their support to me. 
Thanks also to Colm Shannon for stepping in temporarily 
during our CEO recruitment process. It has been an 
honour and privilege to work with such committed people 
so passionate about the development of our city, area and 
the businesses within it.  

Julie Gibbons
President, Newry Chamber
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Newry Chamber has a proud 
history stretching back over 200 
years and I am honoured to 
deliver my first report as its new 
CEO, having just taken up the 
post on 1st November 2023. 

Although I have only been in situ for a month, I have had a busy 
start to my tenure. On day one, parts of Newry City and the 
wider area were under several feet of water and the Chamber 
had to step in immediately to protect the interests of the local 
business community in the Greater Newry Area.

Help was needed in the form of a financial package to assist 
businesses to get back open again and when representation 
was made by the Chamber, Government Officials from the 
Head of the Civil Service to the Secretary of State for Northern 
Ireland responded to the call for an urgent financial response 
to the economic shock of one of the worst extreme weather 
events to hit our city and wider district in over half a century.

Secretary of State, Chris Heaton-Harris MP came to Newry 
on 8th November at the request of Newry Chamber and spent 
over two hours speaking with local business leaders and 
affected businesses about the significant threat the recent 
flooding posed to the economy of the South-East Region of 
Northern Ireland and before he left the city, he pledged an initial 
£15 million in financial aid from unallocated spend across NI 
Departments.

Importantly, during the discussions, Mr Heaton-Harris 
acknowledged the scale of the financial need and accepted 
much more funding would be required to assist local businesses 
to get back on track in a sustainable way. The Chamber also 
lobbied extensively on the need for additional investment from 
the UK Government to address the infrastructure deficit in this 
area to allow businesses to survive and keep Newry’s ambitious 
growth plans at the centre of the economic development 
strategy for NI.

The need for immediate and longer-term investment in flood 
alleviation, mitigation and infrastructure was also central to 
discussions chaired by Newry Chamber during the visit of 
Shadow Secretary of State Hillary Benn MP when he visited 
Newry and Flurrybridge Enterprise Park at the invitation of the 
Chamber on 16th November.

This visit provided an opportunity for businesses owners and 
business leaders in the area to make the case for urgent 
investment in flood protection and funding to tackle the 40-year 
neglect in infrastructure development across the city and wider 
district.

A key priority for the Chamber in the coming weeks and months 
is to lobby extensively to secure the significant investment from 
the UK and NI Governments that is required to underpin the 
economy of Newry and the wider area in the short term and 
provide the springboard for future growth through the delivery 

of the numerous much-needed infrastructure schemes across 
the city that are long overdue.

Running alongside the key role that the Chamber will play as 
the leading voice for the business community of the Greater 
Newry Area will be a continued drive to grow our membership 
and ensure that each member experiences the value of being 
part of an organisation that puts their business needs at the 
heart of everything the Chamber does. 

Further major events and networking opportunities are 
planned for 2024 and it is my goal, as the new CEO of Newry 
Chamber, to build on the excellent work of my predecessor 
Tony McKeown who worked tirelessly to grow our Corporate 
Patrons and membership numbers to a level that has left the 
Chamber in a robust financial position.

Newry Chamber will continue to remain community focused, 
representative, agile, adaptable and responsive to our members 
and it will be a strong voice for business in the Greater Newry 
Area. A Chamber is only as strong as its membership and with 
over 300 members and 38 Corporate Patrons, Newry Chamber 
is now ideally placed to instil business confidence and tackle 
the significant challenges that we face in fulfilling our ambition 
to develop Newry into a vibrant, strategically located economic 
hub and one of the best places on this island to do business, 
live, work, play and raise a family.

I would like to thank outgoing President Julie Gibbons and 
incoming President, Edwina Flynn and the other members of 
the Chamber Board for their unwavering support over the last 
month. I wish Julie well for the future as she steps down after 
a memorable two years as President in which she provided 
professional leadership and strong advocacy for our members. 
I wish incoming President Edwina every success for her term 
in office and I look forward to a busy and productive two years.

A special word of thanks to former Interim Chief Executive, 
Colm Shannon for stepping in prior to my appointment to 
ensure everything continued to operate seamlessly in recent 
months and for his support and guidance over the last number 
of weeks. Also, special thanks to our Sales & Marketing 
Executive, Jarlath Meehan for his dedication and going beyond 
expectations in recent months. I look forward to working with 
Jarlath and our new Accounts & Administration Executive, 
Andrea Sands in the months and years ahead.

While we face many challenges in 2024, we also have huge 
opportunities and I look forward to working with the Board, 
Chamber Council, Corporate Patrons and members in seizing 
those opportunities and helping you all to fulfil Newry’s potential 
as a leading business destination on the island of Ireland.

Michael Savage
Chief Executive Officer, Newry Chamber

Jarlath Meehan
Sales & Marketing Executive
Newry Chamber 
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CEO’s Message Newry Chamber Executive Team

Michael Savage
Chief Executive Officer
Newry Chamber 

Andrea Sands
Accounts & Administration
Newry Chamber 

Julie Gibbons 
(President)
Managing Director
AbbeyAutoline

Newry Chamber Board of Directors

Edwina Flynn 
(Vice President)
Chief Executive Officer
Wood Innovations Ltd

Deborah Loughran
Managing Director
King Communication

Kieran Grant 
(Treasurer)
Financial Director
Warrenpoint Harbour Authority

Emma Mullen
(Past President)
Director of People & HR
EMerald HR 

Paul Convery
Head of Business in NI
BT

Dr Conor Patterson
Chief Executive
Newry & Mourne 
Enterprise Agency

Gemma Murphy
Partner & Manager
Jack Murphy Jewellers

Gary Digney
Director
FPM Accountants

Jackie Reid
Chief Strategy Officer
DELI LITES Ireland

Cathal Austin
Centre Manager
The Quays, Newry

Jerome Mullen OBE
Honary Consul of Poland 
in Northern Ireland
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Bronze Patrons
ASM Chartered Accountants
Bank of Ireland
Bradley NI
Collins Aerospace
CTS
Davy
Deli Lites Ireland
Exact Group
FD Technologies
Fisher & Fisher Solicitors
Fitzpatrick & Kearney Chartered Accountants
FPM Chartered Accountants
Haldane Fisher
Killeavy Castle Estate
Kukoon Rugs
McDonalds
Morgan Fuels
Mulkerns
MyLife Bathrooms
Newry, Mourne and Down District Council
O’Hare & McGovern
Outsource Group
Re-Gen Waste
S&W Wholesale
STATSports
U105
Ulster Bank
Warrenpoint Port

Silver Patrons
AbbeyAutoline
ABP Food Group
AIB
Canal Court Hotel & Spa
Digney Grant
Firmus Energy
KPMG
MJM Marine
Norbrook Laboratories
Southern Regional College

Gold Patrons
Shelbourne Motors

Newry Chamber Corporate Patrons 2023/24

We were delighted to launch our Corporate Patrons Programme 2023/24 at a 
special evening event on Wednesday 5th April in the state-of-the-art surroundings 
in Newry of our Gold Corporate Patron, Shelbourne Motors.

Our Corporate Patrons Programme is an integral part of our strategy to position 
the Greater Newry Area as a happy, healthy place to live, work, study, shop, visit 
and invest.

Many of the leading employers in our region are involved in our Corporate 
Patrons Programme which has rapidly grown over recent years to now include 38 
businesses.

Our Corporate Patrons help to shape the future plans of the Chamber, support our 
lobbying activity and work collectively with other patrons for the benefit of the entire 
region and its citizens.

Newry Chambers’ Corporate Patrons play their part in being leaders in the local 
business community and we recognise, value and appreciate your continued 
support.

Newry Chamber Corporate Patrons 2023/24

NEWRY CHAMBER ANNUAL REPORT 2023 NEWRY CHAMBER ANNUAL REPORT 2023
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Newry Chamber - A Year in Pictures

On Friday 3rd February, we held a Digital Marketing 
Masterclass in the Canal Court Hotel & Spa which was 
attended by over 150 guests. 

The event was aimed at marketing professionals at all 
levels, those who are responsible for marketing and 
business owners/managers.

We heard from four experts, Declan Murtagh, Richie 
Reynolds, Niall Parfitt and Suzanna Vallely who delivered 
presentations on topics including social media trends, 
inbound marketing tips, digital paid advertising and 
employer branding.

We organised a Business Rates 
Information Session with our 
colleagues in Newry BID in Custom 
House, Newry on Friday 17th 
February to help our members get 
their questions answered on the 
latest publication of business rates.

Gary Humphrey, Reval2023 Project 
Manager delivered a very insightful 
presentation on the recent draft 
publication of business rates and 
fielded questions from those in 
attendance.

We were delighted to host a networking event on 
Friday 24th February in the Canal Court Hotel & 
Spa which was attended by 100 guests to allow 
our members and the wider business community to 
meet the faces behind the local and national media.

Speakers on the day included Peter Bayne, Newry 
Democrat, Diane Burke, National World, Paul 
Welsh, Newry Reporter, Columba O’Hare, Newry.
ie, Peter McVerry, U105, Gary McDonald, Irish 
News and John Clarke, Q Radio.

Each speaker delivered a presentation, providing 
an update on the past, present and future of their 
respective outlets and advise those in attendance 
on who to contact if they want to send a press 
release and offered top tips for securing media 
coverage.

Newry Chamber - A Year in Pictures

There was a great turnout at our Annual Cross-Border 
Economic Conference on Wednesday 8th March in 
partnership with Dundalk Chamber in the Carrickdale Hotel 
with over 300 delegates in attendance. 

Topics covered at the conference included business 
supports, skills and people, sustainability in action, the all-
island economy and the Windsor Framework delivered by 
a range of expert speakers.

We would like to thank all our partners, Newry, Mourne and 
District Council, Louth County Council, InterTradeIreland, 
Louth Local Enterprise Office and M1 Corridor for their 
continued support which without, this annual informative 
conference simply wouldn’t be possible to put on. 

Over 200 guests attended our 
International Women’s Day Event on 
Thursday 9th March in the beautiful 
Killeavy Castle Estate with our two 
keynote speakers, Dame Siobhan 
Keegan, Lady Chief Justice of NI and 
Lianne McCooey and our three panel 
speakers, Caroline Willis, Jacqueline 
Malone and Naoimh McConville.

It was truly humbling to listen to our 
incredible range of speakers who spoke 
honestly about their own individual 
journeys and shared their inspirational 
stories.

Huge thanks to our sponsors, Fisher & 
Fisher Solicitors and Southern Regional 
College. Thank you to all the local 
businesses who provided prizes for our 
charity raffle which raised over £2,400 
for Women’s Aid Armagh Down and 
Cancer Fund for Children.

MEET THE MEDIA EVENT

CROSS-BORDER ECONOMIC CONFERENCE

INTERNATIONAL WOMEN’S DAY

DIGITAL MARKETING MASTERCLASS

BUSINESS RATES ENGAGEMENT EVENT

NEWRY CHAMBER ANNUAL REPORT 2023 NEWRY CHAMBER ANNUAL REPORT 2023 
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Newry Chamber - A Year in Pictures

The Chamber hosted a Public Speaking 
Masterclass on Wednesday 19th April in 
Custom House, Newry with the Former 
BBC Journalist & TV Presenter, Sarah 
Travers who is the Co-Founder & Director 
of Bespoke Communications. 

This masterclass provided our members 
with an introduction to the basics of carrying 
out an interview for television, radio, social 
media or podcast.

Sarah is a world-class expert in this field 
and she provided our members with the 
tools to help them focus and deliver their 
key messages when they are speaking in 
public as well as giving them industry tips 
on coping with nerves.

The Chamber partnered with our Corporate 
Patron, Bank of Ireland in their newly renovated 
premises in Newry to host an important event on 
the topic of Financial Wellbeing for Employees.

We heard from a range of expert speakers 
including Catriona McGirr, Shirleen McCann, T 
Balendran and Eamonn Connolly on the impact 
of the financial burden that has been placed on 
employees by the rising costs of mortgages, 
rent, food and transport.

Therefore, we believed it was important to organise an event for members to discuss these issues and look at what can 
be done to address them.

We were delighted to host our Annual Golf 
Classic on Friday 26th May in the beautiful 
surroundings of Cloverhill Golf Club kindly 
sponsored by Digney Grant Insurance Brokers. 

The Chamber’s Annual Golf Classic is always 
a sold-out event and this year was no different 
as there was a great turnout on the day with 18 
teams taking part.

The event is always a great opportunity for 
businesses to reward staff or entertain their 
clients with a round of golf. We would also like to 
thank our 18 sponsors of the various tee boxes.

Newry Chamber - A Year in Pictures

Local businesses and individuals were recognised, celebrated and 
rewarded at the 9th edition of the Greater Newry Business Awards 
at a glittering Gala Awards Ceremony in the Canal Court Hotel & 
Spa on Thursday 15th June.

We were delighted to organise the awards, supported by Newry, 
Mourne and Down District Council, nijobfinder and our 25 category 
sponsors. The biennial awards programme has become the premier 
celebration of business excellence in the district since their inception 
in 2004.

The awards were attended by over 500 guests and honoured the 
achievements of 26 individuals and organisations. This year, we received a record 220+ entries and we would like to take 
this opportunity to commend each person, business and organisation who entered the awards.

Pictured is Brian Doran from Southern Regional College who won the headline award on the night for ‘Outstanding 
Contribution to the Greater Newry Area’ alongside Peter Murray for category sponsor, Buttercrane Shopping Centre. 

We had a great evening at our Carlingford Lough Cross-
Border Business Cruise on Thursday 29th June with 
over 170 guests in attendance. 

This unique social event was kindly sponsored by 
Louth County Council and allowed guests from both 
sides of the border to network with other local business 
representatives on the Carlingford Lough Ferry.

We were delighted to collaborate on this event with 
colleagues from five other local business groups 
including Dundalk Chamber, WBR Chamber, Kilkeel 
Chamber, Drogheda & District Chamber as well as the 
South Armagh Business Improvement Group.

Due to the success of this new networking event, we 
plan to run it once again in 2024.

We were delighted to host our first-ever 
Members Exchange Event on Friday 14th 
April. Our members include everything 
from start-ups, social enterprises, family-
run businesses, multinationals and home-
grown global players.

The idea behind this event was to 
showcase our members’ products and 
services, encourage collaboration between 
our members and promote the ‘Shop Local’ 
message to the 20,000+ employees that they employ. The benefits are obvious from keeping money circulating in the local 
economy and creating a sense of civic pride.

The Chamber would very like to encourage this in the business-to-business environment. Therefore, we created this new 
event which certainly will not be the last one that we will hold.

MEMBERS EXCHANGE EVENT

PUBLIC SPEAKING MASTERCLASS WITH SARAH TRAVERS

FINANCIAL WELLBEING FOR EMPLOYEES EVENT

NEWRY CHAMBER GOLF CLASSIC

GREATER NEWRY BUSINESS AWARDS

CARLINGFORD LOUGH CROSS-BORDER BUSINESS CRUISE

NEWRY CHAMBER ANNUAL REPORT 2023 NEWRY CHAMBER ANNUAL REPORT 2023
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Newry Chamber - A Year in Pictures

It was fantastic to be joined by over 200 guests at our 
President’s Banquet on Friday 27th October in the Canal 
Court Hotel & Spa which focused on the theme, ‘Celebrating 
Growth, Building Prosperity’ which was Ulster Bank and 
Canal Court Hotel & Spa.

We were delighted to be joined by our keynote speaker, Siún 
Ní Raghallaigh, Chairperson on RTÉ and guests also heard 
from a panel of local businesspeople, Clare Vallely, Philip 
Martin, Gary Annett and Brendan Jackson.

The Chamber was also delighted to present an award to 
Newry Credit Union in recognition of 60 years of service 
to the people of Newry. Pictured with our President, Julie 
Gibbons is the worthy recipient of this year’s President’s 
Award, Martin Naughton, Chairman of Glen Dimplex.

We hosted a great session on ‘New Entrepreneurs & 
Business Startups’ on Thursday 16th October. The event 
was part of NMD Enterprise Week where we heard from two 
fantastic local entrepreneurs, Maeve Finnegan, Managing 
Director of Mitso and Frankie Bannon, Owner of Studio 
Twenty Three.

Maeve and Frankie delivered fantastic presentations on 
taking a leap of faith into the unknown and starting their 
businesses, how it has evolved over the years and the 
learnings that they have gathered along the way.

Big thank you as well to Liam Quinn, Chief Finance Officer at Newry and Mourne Enterprise Agency for participating in our 
panel discussion and our MC, Deborah Loughran for doing a top job as always.

Newry Chamber - A Year in Pictures

We were delighted to host a number of events as part of our popular Business Tours networking series throughout the 
year to a number of our members including Killeavy Castle Estate, Warrenpoint Port, STATSports, Kukoon Rugs, MJM 
Marine and Two Stacks Irish Whiskey.

The networking series provided our members with the inside view of a range of local businesses and focused on the 
themes of sustainability, customer retention, lean practices, longevity and exporting.

Due to the popularity of this networking series with our members, we look forward to running many more of these events 
in 2024.

Newry Chamber hosted our annual NI SME 
Business Conference & Expo on Thursday 
28th September kindly supported by Newry, 
Mourne and Down District Council, FSB 
NI, British Business Bank and Southern 
Regional College.

The conference was accessible to 
businesses, small and medium sized from 
right across NI, not just the Greater Newry 
Area and helped businesses to plan a 
pathway for growth and recovery.

The programme included a mixture of 
keynote speakers and workshop sessions, 
with cases studies providing real-life 
experiences of small business owners and covered the topics; Finance & The Economy, Smart Business Practices, Sales 
& Marketing, Recruiting & Retaining Talent, Future of the High Streets and Tourism as an Economic Driver. 

NI SME BUSINESS CONFERENCE & EXPO

NEWRY CHAMBER PRESIDENT’S BANQUET

NEW ENTREPRENEURS & BUSINESS STARTUPS EVENT

NEWRY CHAMBER BUSINESS TOURS

NEWRY CHAMBER ANNUAL REPORT 2023 NEWRY CHAMBER ANNUAL REPORT 2023 
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On Tuesday 24th October, we were 
delighted to welcome Joe Kennedy III, 
US Special Envoy for NI to the home of 
First Derivative in Newry City along with 
his delegation of US Senior Business 
Officials.

Our President, Julie Gibbons took the 
chance to showcase the Greater Newry 
Area as a prime location for investment 
with its pivotal position in the Dublin-
Belfast Economic corridor.

As one of the fastest growing regions 
in NI, Julie also highlighted the multiple 
industrial, services and technology 
sectors already established in Newry and 
along the Dublin-Belfast Economic corridor.

On Wednesday 8th November, we held a constructive 
meeting with the Secretary of State for Northern Ireland, 
Chris Heaton-Harris MP in Newry City on the day that he 
announced £15 million in funding for local businesses 
impacted by the devasting flooding across the district.

The announcement came at the end of a meeting in the 
Canal Court Hotel & Spa in the city organised by the 
Chamber between Mr. Heaton-Harris, local business 
leaders, representatives of the businesses affected, the 
Council CEO and the local MP, Mickey Brady.

Newry Chamber 
Political & Business Engagements

Newry Chamber 
Political & Business Engagements

NEWRY CHAMBER MEETS WITH 
SECRETARY OF STATE FOR NI, CHRIS HEATON-HARRIS MP

Chamber Board Members met Tánaiste, Micheál Martin 
TD as part of an NI business delegation on Thursday 
13th July in Dublin. 

Trade NI presented its ‘Prosperity Dividend’ prospectus 

at the special reception in Iveagh House which is the 
home of the Department of Foreign Affairs.

Newry Chamber will continue to play our part and work 
with business groups across Northern Ireland.

NEWRY CHAMBER MEETS WITH TÁNAISTE, 
MICHEÁL MARTIN TD

NEWRY CHAMBER MEETS WITH 
SHADOW SECRETARY OF STATE FOR NI, HILARY BENN MP

CHAMBER MEETS WITH US SPECIAL ENVOY FOR NI, 
JOE KENNEDY III

Newry Chamber met with the Shadow Secretary of 
State for Northern Ireland, Hilary Benn MP in Newry on 
Thursday 16th November as we continued our lobbying 
efforts for a comprehensive rescue package for local 
businesses impacted by the recent flooding.

The Shadow Secretary of State for NI visited Newry 
on the back of an invitation from the Chamber and we 
took the opportunity to highlight the scale of the financial 

package needed to help local businesses affected by 
the flooding to get trading again and back to where they 
were prior to the flooding which he acknowledged.

We outlined to him the need for significant investment 
in infrastructure to address the infrastructure deficit over 
recent decades and he acknowledged the need for this 
investment to restore confidence and allow us to grow 
our city economically.
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We met with First Minister Designate, Michelle O’Neill MLA in Newry on Monday 6th November along with some of 
the local flood-hit businesses affected along with other key stakeholders in the Greater Newry Area.

The First Minister Designate fully understood the huge scale of the challenges the business sector in this region face 
in the wake of the extreme weather event and pledged to do all she can to ensure a meaningful financial package 
and other supports are provided.

Newry Chamber 
Political & Business Engagements

Newry Chamber 
Political & Business Engagements

CHAMBER MEETS WITH FIRST MINISTER DESIGNATE, 
MICHELLE O’NEILL MLA

The Chamber Board Members and Corporate 
Patrons held the meeting with the Leader of the 
DUP on Thursday 6th July at the Ballyedmond 
Centre in Norbrook Laboratories to discuss the 
local economy at a special lunchtime event.

We highlighted the many companies across 
the Greater Newry Area that are growing and 
continuing to invest.  These include firms with 
global reach, family businesses and a new set 
of entrepreneurs who are all working together to 
create a dynamic business environment.

The Chamber discussed the key challenges that 
businesses are facing around skills shortages, 
that are severely impacting on growth as well as the need for better co-ordination in the education sector between 
providers and a focus on vocational skills, whilst looking at more innovative ways to attract new foreign workers to 
the region.  
 
We also raised the need for investment in our infrastructure, especially health care and in particular acute services at 
Daisy Hill Hospital as well as sewage, housing and transport.

NEWRY CHAMBER MEETS WITH DUP LEADER, 
SIR JEFFREY DONALDSON MP

CHAMBER MEETS WITH US CONSUL GENERAL IN BELFAST, 
JAMES APPLEGATE

NEWRY CHAMBER MEETS WITH THE GOVERNOR OF 
THE BANK OF ENGLAND, ANDREW BAILEY

The Chamber held a productive 
roundtable discussion on 
Thursday 16th November 
in Newry City with James 
Applegate, US Consul General 
in Belfast.

We held a lengthy and detailed 
discussion on the impact of 
recent flooding, the urgent 
need for strategic infrastructure 
investment and developing 
stronger economic relationships 
between the United States and 
Newry.

The US Consul General also 
met with local business owners 
impacted by the recent flooding 
as well as paying a visit to 
local social enterprise, Bolster 
Community.

Wer were delighted to host a 
roundtable discussion with the 
Governor of Bank of England, 
Andrew Bailey in Newry on 
Thursday 19th October with 
members of the local business 
community.

The Governor also provided 
an economic overview of the 
UK economy and he got an 
insight into business activity 
in the city.

The meeting was part of a fact-
finding visit by the Governor 
to Newry and he also visited 
a number of local businesses 
and a local school as part of 
his visit.
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IN NUMBERS

300+
Chamber Members

3,000+
Attendees at Chamber Events

60+
 Business Updates 

11%
Increase in 

Social Media Followers

£10,000+
Raised for 

Local Charities

30+
 Business Events 

Social Media Followers

19,500+

38+
 Corporate Patrons

20 21

SOCIAL MEDIA
Over the past few years, Newry Chamber has focused heavily on growing its online presence across our four social media 
channels which include Facebook, LinkedIn, Instagram and X. 

We have taken every step possible to ensure that all our social media channels are available for our members to avail of. 
We posted hundreds of good news stories throughout the year on behalf of our members and are committed to using our 
significant online presence to help grow theirs.

Another notable point to raise is the substantial increase in followers over recent years, across all four of our social media 
channels, providing members with the opportunity to promote their news stories to a combined online audience of nearly 
20,000 followers. 

Newry Chamber is also the most followed Chamber in Northern Ireland on Facebook and Instagram. 

The percentage increase of followers across our four social media channels are detailed below: 

The current number of followers across our four social media channels are detailed below: 

EMAIL MARKETING
Newry Chamber has always been renowned for its active, collective and engaging membership base. We have found 
success in using MailChimp to directly contact representatives from our 300+ members to promote the latest news and 
our upcoming events.

Our open rate was 44%, which is ahead of the industry average open rate of 20%. 

This year, we used the platform to great effect to communicate on a regular and effective manner with our members by 
providing 60+ Business Updates and promoting our 30+ Networking Events.

WEBSITE
Our website remains an integral part of our communications to members, allowing us to update the news section regularly 
with press releases and good news stories. There is also an interactive calendar to enable members to register for events. 
The website also enables members to download important resources and allows prospective businesses interested in 
joining the Chamber to enquire about membership which has led to a large cohort of new members joining us this year.

The percentage increase in activity on the Newry Chamber website in 2023 is detailed below: 

Various analytical and activity data from the Newry Chamber website in 2023 is detailed below: 

Promoting Your Business

Facebook

5% Increase
327 

New Followers 

LinkedIn

18% Increase
945 

New Followers

X

4% Increase
146 

New Followers

Instagram

18% Increase
432 

New Followers 

All Platforms

11% Increase
1,850 

New Followers

Facebook

6,636 Followers

LinkedIn

6,140 Followers

X

3,827 Followers

Instagram

2,872 Followers 

All Platforms

19,475 Followers

Users

17,146

Sessions

24,228

Page Views

51,014

Most Popular Age Groups

25 - 34 

Users

10% Increase
1,616 Extra Users

Sessions

17% Increase
3,479 Extra Sessions

Page Views

9% Increase
4,589 Extra Page Views

Most Popular Age Groups

25 - 34 
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REVENUE
Annual President’s Banquet Income 
Employee Awards Income 
Golf Classic Income 
International Women’s Day Income 
NI Digital Marketing Conference Income 
NI Small Business Conference Income 
North South Conference Income
Seminars & Communications Income 
Charitable Donations Income - Gala Ball Raffle etc 
Corporate Patrons 
Membership Income 
TOTAL REVENUE 

COST OF SALES
Annual President’s Banquet Outlay 
Golf Classic Outlay  
International Women’s Day Outlay 
NI Small Business Conference Outlay 
North South Conference Outlay 
Seminars & Communications Outlay
Wages & Salaries 
The Business of Newry Book Outlays 
NI Digital Marketing Conference Outlays 
TOTAL COST OF SALES 

GROSS PROFIT 

ADMINISTRATIVE COSTS
Advertising & Marketing 
Audit Fees 
Bank & Stripe Fees 
Charitable Donations Outlay 
Corporate Patrons Outlays 
Employee Awards Outlays 
Employers National Insurance 
General Expenses 
Insurance 
IT Software & Consumables 
Light, Power, Heating 
Pensions Costs 
Rates 
Rent 
Staff Training 
Telephone & Internet 
Travel - National 
TOTAL COST OF SALES 

Operating Profit*     
Profit on Ordinary Activities Before Taxation*  
Profit After Taxation* 
*profit as per signed accounts

Finances Profit and Loss
Newry Chamber of Commerce & Trade
For the year ended 31 December 2022

ACCOUNT                       2022

Newry Chamber Members 2023
AbbeyAutoline
ABP Food Group
Across Borders Consulting
Adler & Allan
Adrian Markey Chartered 
Accountants
AF Consultancy
AIB
Air Ambulance NI
AJ Plumbing Supplies
All 3 Studio
Anjo Wines Ltd
Arcadian IT
Armatile
Ashtree Financial Services
ASM Chartered Accountants
Atlanticus Digital
B&B Healthcare
Ballylough Consultancy 
Solutions
Bank of England
Bank of Ireland UK
Barry Magill Financial Services
Be Inspired To Be
Best Property Services
Biofires Ireland
BJF Training Services
BMC Chartered Accountants
Bolster Community
Brack Tours
Bradley NI
Bridgeen King Hairdressing
Brilliant Red Digital
BT
Buttercrane Shopping Centre
Canal Court Hotel & Spa
Caring Coins Association
Carlingford Lough Ferry
Cloughmore Extreme 
Adventures
Cloverhill Golf Club
CMD Construction
Cole Groundwork Contracts
Collins Aerospace
Colum Lynch Photography
Comiskey Motors
Community Advice Newry, 
Mourne & Down
Confederation of Community 
Groups
Connex Offsite
Corn Dolly Foods
Courtney’s Newry
CRASH Services
Creative Design Events
Crilco Sweets 
CTS
Cunningham Contracts Group
CurrencyLab
Custom House Newry
Daly Park Chartered 
Accountants
Dan O’Hare Commercials
Danske Bank
Davidson McDonnell Solicitors
Davy
Declan Magennis & Co 
Chartered Accountants
Deli Lites
Deli Lites Ireland
Demac Construction
Derry Bros Customs Clearance
DFI Beds
Digney Boyd Estate Agents
Digney Grant
DMC Events
DND Law Solicitors
Down Business Centre
Dundalk Chamber
E McNulty & Sons
East Coast Adventure
East Coast Coaches

EKR Exterior Cleaning Services
Emma Quinn Design
Enhanced Aesthetics
Enola Private Clinic
Envirogreen Recycling
EvvrClean
Exact Group
ExtraTax Training
F10 Marine
Farrell & Farrell Chartered 
Accountants
FD Technologies
Felix O’Hare & Co
Firmus Energy
First Derivative
Fisher & Fisher Solicitors
Fitzpatrick & Kearney Chartered 
Accountants
Fiveways Supermarket
Fly High Inspections
Formula Karting
Fortior Insight
FPM Chartered Accountants
Friends of Big Pat
George Preston Florist
GForce Contracts
Gig Grafter
Gilmores Garage
Glen Dimplex
Glena Developments
Golf365
Granco Ltd
Grant Fit Out
Gray Design
Gullion Ltd Loss Assessors & 
Surveyors
Haldane Fisher
Hamilton Shipping (Port 
Services) Ltd
Hanna Hillen Estates
Hanna Hillen Financial Services
Harbour House Newcastle
Health Matters
Henderson Foodservice
Hinch Distillery
Holdfast Ltd
Home Instead (Banbridge, 
Newry & Mourne)
I Am Digital Group
Iconic Sign Systems
InterTradeIreland
Invest NI
Ireland Craft Beverages
It’s Eimear’s Designs
Jack Murphy Jewellers
Jacqueline Rooney Art
JMK Solicitors
John MacMahon & Co 
Chartered Accountants
JP Corry
JR Lighting
JV Kelly Menswear
Kelly Brothers
Kellys Point Hire
Kernan Property Services
Kevin Collins Art Studio & 
Gallery
Killeavy Castle Estate
Killowen Contracts
Killowen Distillery
King Communication
KPMG
Kukoon Rugs
KX Systems
L Connell Flooring
LearnSpark
Lee Opticians
Lighthouse Construction 
Industry Charity
Limewood Transport
Liz Boyle Photography
LoughTec

Luke Curran & Co Solicitors
M&M Services
M1 Document Solutions
MacAdorey Optometrists
mac-group
Mackins Accident Repair Centre
Malone Accounting
Malone Construction Services
MarVal Power
Masterson Opticians
Maypole Interiors
McAllister Group
McAllister Interiors
McCaul Signs Ltd
McDonald’s
McEvoy’s Newry
McGahon Surveyors
McGuinness Mechanical 
Engineering
McKeevers Chemists
McNally’s Late Night Pharmacy
McShane & Co Solicitors
Michael Goss & Co Ltd
Mitso Marketing
MJM Marine
Morgan Fuels
Motis Ireland
Mourne Dew Distillery
Mourne Leak Finders
Mourne Mountain Adventures
Mourne Office Supplies
Mourne Scan Clinic
Mourne Stimulus Day Centre
Mulkerns Eurospar
Murdock Builders Merchants
My Mailbox Services
MyLife Bathrooms
Nan Rices
Navigator Financial Planning
NCC IT Services
NearyNogs Chocolate
Newry & Mourne Enterprise 
Agency
Newry BID
Newry City AFC
Newry Credit Union
Newry Democrat
Newry Foot Clinic
Newry Jobs & Benefits Office
Newry Private Clinic
Newry Reporter
Newry, Mourne and Down 
District Council
Niall Clarke Oils
Nicola McGuinness Coaching
Norbrook Laboratories
Nu-Clean Services
Occupational Therapy NI
OHES Environmental
O’Kane Resourcing
On Computer Solutions
Oranmac
Outsource Group
Parker Green
Patterson & Rocks Solicitors
PDF Services Ireland
Pearl Redesigns
Personal Engraving NI
Peter Fitzpatrick Estate Agents
PIPS Hope and Support
Playr-fit
PMK Accountancy Services
Pocket Box
Power NI
Purple Inc Design
Q Radio
Rafferty & Co Solicitors
Raphael Mason Photography
Reeva Boutique
Re-Gen Robotics
Re-Gen Waste
Resonate Testing Ltd

Reveal Business
Rice Office Supplies
RNN Communications
Road Safe NI
Rosemary Connolly Solicitors
RR Marketing
Rugby Cubz NI
Rural Business Finance
S&W Wholesale
Sarah & Mart’s Art Shop and 
Studio
Seaforde Interiors
Sean Callan & Associates
Seatruck Ferries
Selfish Beauty
Shelbourne Motors
Sisters By The Sea
Skips R Us
Smart Global Business 
Consultancy
Smet Building Products
South Down Dental Clinic
Southern Area Hospice 
Services
Southern Regional College
SP McKeown & Co Chartered 
Accountants
Spill Resolve
St. Colman’s College, Newry
Staffline
STATSports
Steel Lintels Ireland
Stephen Begley & Co Solicitors
Stratadice
Studio Twenty Three
Subway Newry
Sugar Island Developments
Talon Security
Tara Support Services
Tassee 2 Ltd (Vodafone)
The Bridge Bar Newry
The Genoa Café
The Gym Guru
The Hidden Treasure Trove
The Hub Newry
The Ink Jar Antiques & Art 
Gallery
The Oliver Newry
The Physio Group
The Powerhouse Newry
The Quays Shopping Centre
The Science Room
The Well Hub
The Wellbeing Pathway
The Whistledown Hotel
Think Studio Ltd
Three Creative
Tiddly Town Newry
Tina O’Hagan Foodservice 
Consultancy
Town View Foods
Trans Europe Express
Translink
Transport Compliance NI
Tresses Hairpiece Boutique
Two Stacks Irish Whiskey
U105
Ulster Bank
Ultimate Interior Design
UptimeLabs
Viltra
Warrenpoint Port
Water Solutions Ireland
Weev EV Solutions
White Label Cleaners
Women’s Aid Armagh Down
Wood Innovations
Woodvale Storage
Workplus
Younique Aesthetics Clinic
Younique Salon Newry
Zen Orthodontics
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15,395
39,410

6,900
11,450

4,745.10
12,879.17

9,166.67
2,738.12

10,812.33
38,750
51,509

203,755.39

7,279.09
3,692.62

10,268.72
7,604.54

3,401
6,864.01

79,631.21
239.22

4,262.67
123,243.08

80,512.31

825
1,000

658
11,107

8,126.65
23,071.48

2,394.55
6,499
1,114
2,569

250
1,770
1,888
5,550

95
10

1,071
67,998.68

12,513.63
12,513.63

12,514
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