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Generational Dichotomy

• Loyalty

• Stability

• Sacrifice Personal Life

• Face-to-face

• Annual Reviews

• Financial Performance

• Wealth

• Authority/Hierarchy

• Respect based on age, 

title and tenure

• Flexibility

• Purpose

• Work-life Boundaries

• Digital First

• Real-time Feedback

• Social Impact

• Health

• Growth/Recognition

• Respect based on 

actions, fairness and 

openness



The AI Conundrum 

• 96% - UK and Irish businesses 

have AI ambitions

• 6% - can perform real-time data 

operations needed to support AI

• 52% - lack of understanding is 

main barrier to AI adoption

• 10% - Irish SME’s have an AI 

strategy compared to 50% of 

multinationals

• 42% - AI initiatives are 

abandoned before making 

impact



Perception and Adoption of AI

• Curiosity

• Experimentation

• Career Enabler

• 82% AI adoption 
rate  

• Skepticism

• Avoidance

• Job Threat

• 52% AI adoption 
rate 



Bridging the 
Generational Gap

• Create open, flexible and 

purpose-driven environments

• Seek opportunities to 

integrate Gen-Z and Career 

Changers for fresh 

perspective

• Embrace the ethos of lifelong 

learning



Placement Students

Find out more about accessing 

Queen’s Business School 

Student Talent

Leadership Institute

Find out more about Executive 

Leadership Development 

Programmes



Karl Webb

Connect via LinkedIn

Jason Wong

Connect via LinkedIn
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